
“Fits Like a Glove”  
NetShelter SX Guaranteed Compatibility 

 
  

Schneider Electric guarantees that all 19" EIA-310-D compliant equipment will 
physically fit into a properly selected NetShelter SX cabinet with the mounting provided 
by the original equipment manufacturer (OEM), Schneider Electric, a third party vendor, 
or any combination thereof or your money back*. In some cases, OEM's provide 
proprietary mounting methods that do not comply with the EIA-310 standard. Schneider 
Electric performs continuous research and testing to identify additional mounting 
hardware required to properly install these non-compliant rack-mount devices in a 
NetShelter SX cabinet. The user may need to purchase additional mounting hardware to 
complete the installation.  
 
* Terms and Conditions  
THIS PROGRAM IS NOT A WARRANTY. REFER TO THE SCHNEIDER ELECTRIC 
LIMITED WARRANTY FOR INFORMATION CONCERNING THE WARRANTY FOR 
YOUR PRODUCT. THE LIMITATIONS AND CONDITIONS CONTAINED IN THIS 
PROGRAM DO NOT AFFECT THE TERMS OF THE WARRANTY.  
 
If your IT or telecom equipment does not physically fit in the NetShelter SX cabinet and provided 
that the requirements below are met, Schneider Electric will, at its sole option, either (a) provide a 
credit in an amount equal to the purchase price of the NetShelter SX cabinet or (b) provide an 
adapter kit to make the IT or telecom equipment compatible with the NetShelter SX cabinet.  
* Eligibility for coverage under the "Fits Like a Glove" Program:  

 1. You must notify Schneider Electric within thirty (30) days of purchase that your IT or 
telecom equipment is not compatible with NetShelter SX cabinet and provide a list of 
such equipment to Schneider Electric for verification.  

 2. All IT or telecom equipment must meet 19 inch EIA Standard 310-D.  
 3. Schneider Electric may require the NetShelter SX cabinet to be shipped back at 

customer's expense. Customer is responsible for providing shipping materials.  
 4. Valid for Schneider Electric's NetShelter SX series cabinets only.  

 
Schneider Electric reserves the right to cancel this guarantee without notice.  
IN NO CASE SHALL SCHNEIDER ELECTRIC, ITS AFFILIATES OFFICER, DIRECTORS 
OR EMPLOYEES BE LIABLE UNDER THE TERMS OF THIS PROGRAM FOR ANY 
DAMAGES WHATSOEVER- INCLUDING, AND NOT LIMITED TO, INDIRECT, SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE PURCHASE OR 
USE OF THE SCHNEIDER ELECTRIC PRODUCT.  
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