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1. If mounted vertically or tipped no more than 30 degrees away from the viewer, the center line of the LCD shall be 
located a maximum of 52 inches above grade.

2. If the clear floor space allows only forward approach to the system, the maximum high forward reach allowed is 
48 inches above grade to the top of the keypad.

3. If the high forward reach to the system is over an obstruction of greater than 20 inches but less than 25 inches, 
the maximum high forward reach allowed is 44 inches above grade to the top of the keypad.

4. If the clear floor space allows parallel approach by a person in a wheelchair, the maximum high side reach shall 
be 48 inches above grade to the top of the keypad.

5. If the high side reach is over an obstruction of 24 inches or less, the maximum high side reach allowed is 46 
inches above grade to the top of the keypad.

• Prior to beginning the installation of the telephone entry system, we suggest that you become familiar with the
 instructions, illustrations, and wiring guidelines in this manual. This will help insure that you installation is performed in
 an efficient and professional manner.

• The proper installation of the telephone entry panel is an extremely important and integral part of the overall access 
 control system. Check all local building ordinances and building codes prior to installing this system. Be sure your 
 installation is in compliance with local codes.

• When used to control a door or pedestrian gate, try to locate the telephone entry system as near as possible to the entry 
 point. The unit should be mounted on a rigid wall to prevent excessive shock and vibration from closing doors or gates. 
 Continuous vibration and shock from slamming doors or spring-loaded pedestrian gates will damage the circuit board. 
 Under no circumstances should the unit be mounted directly to a moving door or gate.

• ADA mounting requirements for door control. The mounting of the unit shall be in such a way that the LCD display is 
 positioned so that it is readily visible to and usable by a person sitting in a wheelchair with an approximate eye level of 
 45 inches and shall comply with the following requirements:

• When used to control a vehicular gate with an automatic gate operator, the telephone entry system must be 
 mounted a minimum of ten (10) feet away from the gate and gate operator, or in such a way that a person cannot 
 operate the entry system and/or touch the gate or gate operator at the same time.

• Be sure that the system is installed so that it is not directly in the traffic lane. Goose neck mounting post and kiosks 
 work well for these type systems. When planning where to locate the system, take into consideration traffic lane layouts, 
 turn around lanes for rejected access, conduit runs, power availability, etc.

• Environmental factors must also be taken into account. Surface mount units are designed for direct outdoor 
 installations, however it is preferable to protect them from direct exposure to driven rain or snow whenever possible. 
 Flush mount units must be protected from direct exposure to the elements.

• This telephone entry system contains a number of static sensitive components that can be damaged or destroyed by 
 static discharges during installation or use. Discharge any static prior to removing the circuit board from the lobby panel 
 by touching a proper ground device.

• Instruct the end user to read and follow these instructions. Instruct the end user to never let children play with or 
 operate any access control device. This Owner’s Manual is the property of the end user and must be left with them 
 when installation is complete.

General Information
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1.2 1803 & 1810 Surface Mount Dimensions
Surface mount units can be mounted directly to a wall, pilaster, post mounted using a DoorKing architectural style mounting 
post (P/N 1200-037 and 1200-038) or recessed in a wall (see next page) with the surface mount recess kit (P/N 1803-150). Be 
sure the unit is mounted securely and is not subject to vibration from closing doors or gates.
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TELEPHONE ENTRY SYSTEM

MODEL 1803

OPERATING INSTRUCTIONS

Locate Code Number on Directory.

Press Code Number. If Line is Busy,

Press “#” to Hang UP. Try Again.

Enter on Tone.
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3.
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TELEPHONE ENTRY SYSTEM

MODEL 1803

OPERATING INSTRUCTIONS
Locate Code Number on Directory.
Press Code Number. If Line is Busy,
Press “#” to Hang UP. Try Again.
Enter on Tone.
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TELEPHONE ENTRY SYSTEM

Operating Instructions
1. Locate Code Number On Directory
2. Press Code Number. If Line Is Busy, Press Any Button 
 to Hang-Up. Try Again.
3. Enter On “OPEN” Display or Tone.
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WARNING! If this entry 
system is used to control a 
vehicular gate with an 
automatic gate operator, the 
entry system must be 
mounted a minimum of ten 
(10) feet away from the gate 
and gate operator, or in 
such a way that a person 
cannot operate the entry 
system and touch the gate 
or gate operator at the same 
time.
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Recess Box
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1.2.1 Surface Mount Recess Kit Installation for 1803 & 1810
1803 & 1810 surface mount units can be 
recessed into a wall or pilaster by using the 
optional surface mount recess kit if desired 
(P/N 1803-150). This allows a recessed 1810 
telephone entry system to have a lighted 
keypad which the flush mount unit DOES 
NOT have. The recess box gets installed in 
the wall. Use appropriate hardware (not 
included) to secure the box in the wall. Run 
all necessary conduit (not included) to the 
recess box. Slide the enclosure in the recess 
box and secure it with the hardware included 
in the kit. Be sure the unit is mounted 
securely and is not subject to vibration from 
closing doors or gates.
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WARNING! If this entry 
system is used to control a 
vehicular gate with an 
automatic gate operator, the 
entry system must be 
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(10) feet away from the gate 
and gate operator, or in 
such a way that a person 
cannot operate the entry 
system and touch the gate 
or gate operator at the same 
time.
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5.3 Accessories

Wiring Schematic
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Surge Suppressors
Phone line suppressor. P/N 1877-010.
Low voltage (28 V) suppressor. P/N 1878-010.
High voltage (115 V) suppressor. P/N 1879-080.

Mounting Posts & Kiosk
Off-Set pad mount. P/N 1200-036.
Standard goose-neck, pad mount. P/N 1200-045.
Standard goose-neck, In-ground mount P/N 1200-046.
Standard dual-mount. P/N 1200-049.
Architectual Off-Set mount. P/N 1200-037 
Self-standing Kiosk. P/N 1200-170.

Surface Mount Recess Kit
Use to recess a surface mount unit into a wall or column. 
P/N 1803-150.

Flush Mount Kit
Use to install flush style units into a wall or column. Kit 
includes rough-in back box and trim-ring. P/N 1814-165 
comes with stainless steel trim ring. P/N 1814-166 comes 
with gold plated trim ring.

Flush Mount Surface Mounting Kit
Use to surface mount a flush style unit. P/N 1814-152.

Stainless Steel Case
Replaces the black steel surface mount case on the 1803 and 
1810 units with a stainless steel case. P/N 1810-102.

Back-Up Battery
12 volt .8 amp hour gel cell provides stand by power during 
power interruptions. P/N 1801-008. 

CCTV Camera Kit
High resolution color camera kit. P/N 1812-145.

Secondary Keypads: Allows remote activation of the system 
relays by use of the access codes. Does not provide any voice 
communication to the main unit or to the resident telephone. 
P/N 1812-082 (surface mount); P/N 1812-197 (flush mount).

DoorKing Wireless Adapter Kit: Allows wireless communica-
tion of the system with the telephone line connected to the 
base wireless adapter. P/N 1815-570.

Telephone Test Set
Includes clips, cord and carrying case. P/N 1800-050. 

LCD Display (Models 1803
and 1810 only)

LED Light Note: NOT available on 1803 or 1810 flush mount.
ONLY 1 LED light board on surface mount 1810.

Speaker


