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SC 262

Sennheiser SC 262 is a robust, double-sided,
wired headset designed for demanding
professionals in Contact Center and Office
workplaces. Its speaker is optimized for
low impedance devices.

Sound leadership

With Sennheiser Voice Clarity and noise-
cancelling microphone, the SC 262 optimizes
speech intelligibility in noisy environments
to deliver a clearer, more natural conversa-
tional experience during calls.

Quality design

Built to last, the SC 262 is with its durable
construction designed for years of contin-
uous use. Its lightweight, metal reinforced
headband with numbered grooves gives

a personalized fit and a fully adjustable,
bendable boom arm positions the micro-
phone perfectly.

User focus

Designed for all day use, the SC 262
features CircleFlex dual-hinge ear cups
with ear pads in soft acostic foam with

leatherette cover for user flexibility and
long-lasting user comfort. For flexible use,
the headset features an Easy Disconnect
cable. Sennheiser ActiveGard® technology
protects users from acoustic shock. Addi-
tionally, a nylon carry pouch for transport
or storage is included to protect the head-
set when not in use.

Features and Benefits:

= Optimized for low impedance devices

(certain desk phones, mobile phones etc.)

- for better sound

Sennheiser Voice Clarity - wideband

sound for a natural listening experience

Noise-cancelling microphone - filters out

ambient noise for optimum speech clarity

= Best-in-class comfort - CircleFlex® dual-
hinge ear cup system adapts seamlessly
to your ears for perfect fit

= Acoustic foam ear pads with soft leather-
ette cover - for user flexibility and all day

wearing comfort
= Adjustable fit - numbered headband

grooves for step-by-step adjustment for
perfect fit every time

= Unique robust design - crafted with look
and feel in mind
Built to last - its durable construction
with lightweight, metal reinforced head-
band is designed for years of continuous
use
Bendable boom arm - ensures optimal
microphone position all day long
Flexible microphone placement - the piv-
otable boom rotates through 350 degrees
for wearing on either right or left ear
= Name tag personalization - easy user
ID helps to avoid wearing a neighbor’s
headset
= Easy Disconnect - disconnect the headset
from the bottom cable on the ED plug for
flexible use
= Sennheiser ActiveGard® - technology pro-
tects you from acoustic shock and sudden
sound surges
Protective nylon carry pouch - for easy
storage or transport



Product Information

Product name

Art. No.

EAN No.

UPC No.

Product description

SC 262

504410

40 44155 05144 5
615104 18128 1
Binaural HS

General Data

Wearing style

Cable length

Weight of headset

Weight of headset, cable and connector
Connector

Color

Headband, binaural (dual-sided)
1.0m/3.28ft

869 /3.04 0z

104 g/3.67 0z

Easy Disconnect

Black with silver

Microphone

Microphone type

Noise-cancelling

Frequency response 150 -6,800 Hz
Speaker
Frequency response 50 — 18,000 Hz

Sound pressure

Max. 103 dB limited by ActiveGard®

Packaging

Dimension of product packaging
(W x H x D)

Package weight (incl. complete
product and packaging)

Units in distributor master carton
Master carton weight

incl. products

Dimension of master carton

(W x HxD)

153 x 200 x 59 mm / 6.03 x 7.88 x 2.32 in
2129/ 7.48 0z

20
5.2 kg / 11.46 Ibs

352x315x416 mm/13.87 x12.41x16.39in

Unit pack/end user 1
Content of delivery
Box content Headset

Acoustic leatherette ear pads, mounted on
Cable/Clothing clip, mounted

Nylon carry pouch

Safety guide

Quick guide

Accessories

Product name Product description Art. No EAN No. UPC No.

HSH 01 Headset holder with tape 91542 4012418915421 615104 91542 8

Spare parts

Product name Product description Art. No EAN No. UPC No.

HZP 30 SC 200 Foam ear pads for SC 200 line 504411 4044155051452 615104181311

HZP 31 SC 200 Leatherette ear pads for SC 200 line 504412 40 44155 051469 615104 181328

Name plate cover SC 200 Name plate cover SC 200, 504414 4044155051483 615104181342
single or double sided headset

Spare Mic foam, DW20/30 Spare Mic foam, DW Pro 1 + DW Pro 2 504362 40 44155050967 615104180499

CB 01 Nylon carry pouch 92818 4012418 928186 615104 928183

Warranty PAYEIS

* Only use attachments/accessories supplied or recommended by Sennheiser
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Experience Sennheiser

Perfection is always relative: Users have different expectations
from their headsets and speakerphones depending on their needs.
For professional users, that need is to communicate as effectively
as possible.

With Sennheiser’s range of headsets and speakerphones, the
combination of Sennheiser sound leadership, quality design and build
—and a focus on real life usability — give the best performance
possible in offices, call centers and Unified Communications
environments.

Please visit us at: www.sennheiser.com/cco

[/ SENNHEISER

Sennheiser is one of the world’s leading
manufacturers of headphones, microphones,
wireless transmission systems and high-
quality headsets and speakerphones for
both business and entertainment.

Drawing on the electro acoustics expertise
of Sennheiser and the leading hearing
healthcare specialist William Demant,
Sennheiser Communications” wireless and
wired headsets for contact centers, offices
and Unified Communications professionals
are the result of Sennheiser’s and William
Demant’s joint leadership in sound quality,
design, wearing comfort and hearing
protection.

For further information, please visit:
www.sennheiser.com/cco

Sennheiser Communications A/S

Industriparken 27 - DK-2750 Ballerup - Denmark



