
SmartZone™ Gateway E24
S P E C I F I C A T I O N  S H E E T

k e y  f e a t u r e s  a n d  b e n e f i t s
Centralized 
device management

Consolidates up to 24 connected environmental sensors into one intelligent gateway to consolidate monitoring and 
management of operational data, simplify troubleshooting, and allow faster polling of data

Single IP address Allows all connected sensors to be combined through one single gateway IP address, reducing the need for separate 
IP ports, IP capital costs, and management overhead

Primary/secondary 
network topology

Houses the intelligence and power supply for connected devices within the gateway itself to simplify the network 
architecture and lower overall power consumption

SNMP enabled Uses SNMP technology to detect potential service impacting power and environmental conditions and send timely 
administrative alerts to mitigate operational downtime

HTTP/HTTPS 
web interface

Provides authentication safeguards to securely allow users to configure, monitor, and control the gateway through 
remote management

SmartZone™ Software 
platform integration

Consolidates environmental data to be utilized by SmartZone™ Software platforms for real-time monitoring and display, 
management, and automated documentation

t e c h n i c a l  i n f o r m a t i o n
Dimensions:                  19 in. x 4.5 in. x 1.7 in. (483mm x 114mm x 44mm)
Weight:                          4.72 lbs. (2.14 kg); 6.31 lbs. (2.86 kg) packaged
Packaging:                    1.59 lbs. (0.72 kg)
Mounting:                     19" rack mountable, housed in a 1RU metal case

s p e c i f i c a t i o n s
The Gateway E24 provides support for up to 24 environmental sensors through a single IP address. 
The gateway consolidates all data captured from the connected sensors and displays baseline 
operational data through a web interface or via SmartZone™ Software platforms. Additionally, the 
gateway supports the "open" Simple Network Management Protocol (SNMP) to allow monitoring for 
conditions that warrant administrative attention via any network management system that supports the 
SNMP protocol, as well as supporting HTTP/HTTPS protocols for remote management capabilities.

www.panduit.com

a p p l i c a t i o n s
The SmartZone™ Gateway E24 is an innovative, SNMP based gateway that simplifies the management of environmental sensors with one IP 
address, significantly reducing the number of IP addresses needed in the data center. This management information can then be displayed 
via an internal web interface or utilized by SmartZone™ Software platforms for real-time monitoring, management, and automated reporting of 
operational metrics. SmartZone™ Gateways are scalable solutions, ideally suited to brownfield or greenfield data centers and telco areas.
 
The SmartZone™ Gateway E24 is a purely environmental monitoring solution that supports 24 environmental sensors from a single IP address 
to monitor a wide variety of environmental conditions including temperature, humidity, air velocity, and security.



Power Supply Cable Wire

Input Power 110~240 VAC

Input Connector 2 x IEC C14 Inlet

Power Consumption (Max) 40W

Additional Information Isolated Supply

Internal PSU Dual

Operating Environment

Operating Temperature 32°F to 113°F (0°C to 45°C)

Storage Temperature 14°F to 158°F (-10°C to 70°C)

Operating Humidity 15% to 85% RH

Storage Humidity 5% to 90% RH

MTBF >100,000 Hrs.

Connectivity and Networking

Network Type Ethernet (802.3u)

Network Connection RJ45

Link Speeds 10/100 Mbps with auto negotiation

Network Indications Connection LED (Green); Network Speed LED (Yellow)

Sensors

Number of Inputs 24 sensor inputs

Input Connector 8 way RJ45

Parameters Monitored Temperature, humidity, smoke, door contact, shock, water, PIR and airflow sensors, 
and any 0-10 VDC output sensor

Temperature Monitoring Range 32°F to 140°F (0°C to 60°C)

Temperature Monitoring Accuracy ±5% Standard Transducer @68°F (20°C)

Humidity Monitoring Range 30% to 90% relative humidity

Humidity Monitoring Accuracy ±5% RH @ 77°F (25°C)

Analogue Resolution 12 Bit A/D

Additional Information Inputs are not isolated; auto detection of supported sensors

Monitoring and Configuration

The following monitoring and configuration methods 
are provided

Web management interface via HTTP or HTTPS (Secure); configurable SNMP and 
email alarm messages

Compliance UL 60950-1 2nd edition, CAN/CSA-C22.2 No. 60950-1-07 Incl. Amd 1,
CAN/CSA-CISPR 22-10, FCC Part 15B.Emissions
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Front Panel Indicators Cable Wire

Green LED Network Ethernet connection present (flashing indicates traffic present)

Yellow LED Network Speed Off indicates 10Mbps network; On indicates 100Mbps network link

Green LED CPU Status Flash indicates correct operation of the Gateway E24

Red LED Alarm Status One or more sensor input has exceeded a pre-set threshold

Orange LED Mode Master Gateway is in Master Mode (i.e. connected to IP network)

Blue LED Internal low voltage power supply is within range 

Yellow LED AC Feed A Presence of AC Power on Input Feed A

Yellow LED AC Feed B Presence of AC Power on Input Feed B

Rear Panel Indicators Outputs 1 and 2 offer a 12+ VDC supply fused at 1 Amp

Green LED Network Ethernet connection present (flashing indicates traffic present)

Yellow LED Network Speed Off indicates 10Mbps network; On indicates 100Mbps network link

Green LED CPU Status Flash indicates correct operation of the Gateway E24

Red LED Alarm Status One or more sensor input has exceeded a pre-set threshold

Blue LED Internal low voltage power supply is within range

Gateway E24 Cable Wire

ZAEH2-01 SmartZone™ Gateway E24 – UK-IEC power cable

ZAEH2-01-99 SmartZone™ Gateway E24 – no power cable

ZAEH2-01-NA SmartZone™ Gateway E24– IEC - NEMA 5-15 power cable

ZAEH2-01-UNI SmartZone™ Gateway E24 – IEC-IEC power cable

Sensors

ZAPDUMOD-03 LCD Display Module with Selector Switches

ZAPDUMODKIT External LCD Display Kit with Case Enclosure

ZEAIR-02 Airflow Sensor 

ZEDIC05-01 Digital Input Sensor

ZEDL05-01 Door Contact Sensor (micro switch type)

ZEDL05-02 Door Contact Sensor (magnetic type) 

ZEPIR-04	 PIR Sensor

ZESMA05-01 Smoke Detector

ZESS04-01 Shock Sensor

ZETHL-10 Humidity Sensor

ZETHL-11 Temperature/Humidity Sensor

ZETHL-12 Temperature Sensor

ZETHL-13 External Temperature Sensor

ZEWD3-05 Water Sensor (contact type)

ZEWS-03-03 Water Sensor (rope type)

p a r t  n u m b e r s
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Dimensions are in inches. [Dimensions in brackets are metric].
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