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Description 
Talk-A-Phone’s ETP-WM/E Economy Wall Mount Emergency Phone Station is an ideal 
security solution for remote and high-risk areas. The economy version of the wall mount 
unit offers the same durability with stainless steel construction and a protective 
polycarbonate housing. An always-lit LED Blue Light provides high visibility and gives 
passers-by a sense of security. Patrons can call emergency personnel with a simple push 
of a button. At the same time, the LED Blue Light begins to flash, attracting attention to 
the location.  
 
Talk-A-Phone’s ETP-WM/E Wall Mount Emergency Phone Stations are often used at 
university and college campuses, parking facilities, shopping malls, medical centers, 
industrial campuses and transit facilities. 
 

Features 
• Attention-getting LED Blue Light is included and mounted inside a polycarbonate 

housing. The LED Blue Light is continuously lit and flashes for duration of a call 
when “EMERGENCY” button is pressed to draw attention to the unit. 

• Vandal-resistant stainless steel construction 
• Designed to resist extreme weather conditions 
• A variety of signage, graphics and color choices are available 
• ADA-compliant 

 

Specifications 
Dimensions (W x D x H): 10.7 x 8.0 x 32.0 in. (272 x 203 x 813 mm) 
Weight:  41 lbs. (18.6 kg) 
Construction: 12GA (.105 in.) stainless steel on front and sides with impact-resistant 

polycarbonate housing and resistance to UV-fade 
Colors:  Stainless steel is standard. Available painted in custom colors. 
Signage:  2 in. high reflective red “EMERGENCY” lettering with wide-angle visibility 

is standard. Available as “ASSISTANCE”, “INFORMATION”, or custom 
lettering, colors and graphics. 

Lighting: LED Blue Light:  209 lumens peak, 78 flashes per minute, 70% of initial lumens after 
50,000 hours of operation 

Power: LED Blue Light:  7.8 watts, 120VAC 
  7.8 watts, 12-24VDC/24VAC 
Mounting:  Mounts to a wall or straps to a pole or a kiosk 
Compliance:  CSA Certified to UL Standard 60950 
Warranty:  2-year warranty 
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Options 
 

ETP-WM/E  
Configuration 

Emergency 
Phone 
Options 

Wall Mount Options 

Analog 
Connectivity 

ETP-400 
Series 
Phone 

ETP-WM/E-OP2 includes a housing for mounting your own fixed CCTV 
camera inside the wall mount above the emergency phone faceplate. 
 
ETP-WM/E-OP3 includes a Honeywell fixed day/night CCTV camera inside 
the wall mount above the emergency phone faceplate. 

IP 
Connectivity 

VOIP-500 
Series 
Phone 

 

ETP-WM/E includes an LED Blue Light. Emergency Phone is purchased separately. 
 
Accessories 
Pole Mounting Kit: Order ETP-PMKT Pole Mounting Kit for strapping ETP-WM/E to a pole. 
Strapping Tool: Order ETP-PMKT-TOOL Strapping Tool for use with ETP-PMKT Pole 

Mounting Kit. 
 
Dimensional Diagram 
 

 
 

 
All dimensions are in inches and are provided for reference only. 


