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SONY.

Easy Setup Guide
for the Sony Network
Camera

For setup, a computer running the Microsoft Windows Operating
System is required.

For monitoring camera images, Microsoft Internet Explorer (Version
6.0 or later) is required.

This section describes the operation to be followed to confirm the
required settings using Windows Vista as an example. Thus, the

screens in this manual may be different from the screens of your

computer, depending on the OS you are using.

Microsoft, and Windows are registered trademarks of Microsoft Corporation in the
United States and/or in other countries.

Please read the information with this mark attached
carefully.

© 2008 Sony Corporation



Before Using Your Camera For
the First Time

This “Easy Setup Guide for the Sony Network Camera” describes how to monitor
images from your Sony network camera on a computer connected to the same
network.

First, confirm that the camera and computer are properly connected to the same
network via a hub or router, as illustrated below.

Hub (or router)

Computer

Network camera

* For detailed information on how to connect the hub (or router) and the computer,
refer to the instruction manuals supplied with the hub (or router) and the computer.

* For detailed information on how to connect the hub (or router) and the camera, refer
to the Installation Manual supplied with your camera.



Sequence of the Easy Setting
Operation

This setup guide describes how to make the required settings in the following order so
that you can monitor images from your camera on your computer.

Confirming the Settings of
the Computer

This section describes how to confirm the settings of the computer.

Setting the IP Address of the
Camera

This section describes how to set the IP address of the camera so that
you can access the camera from the computer.

Monitoring Images from the
Camera

This section describes how to monitor the camera images on the
computer.




Confirming the Settings of

the Computer

1 Turn on the computer and
start Windows. .

' :
o~ : °
Q : L4

Log on as an Administrator.

Click the [Start] button and then click
[Control Panel].

A
3 When the “ Control Panel” window

appears, click [View network status
and tasks] in [Network and Internet].

B W - Y - ‘e
O'G [ » ControlPanel » 4| [search Al
(el System and Maintenance @ User Accounts .
€ et started with Windows # Add or remove user accounts N [ ]

Back up your computer

) Appearance and N o
[ Security A
Personalization
Check for updates nsitsisrssn OO . °
be e ge desktop backar B
i bt Custoize colors

Adjust screen resolution . PY

i

etwork and Internet
jew network status and tasks

Clock, Language, and Region
¢ Change keyboards o othr input
O nethods

@ Ease of Access
L

Programs
Uninstall 3 program
Change startup programs

Optimize visual display

Additional Options
=

When the “Network and Sharing
Center” window appears, click
[View status].

P

|[[File Edt View Tools Help

Network and Sharing Center
o @
Network 3 Intemet

K Network 3 Gubic netuct) Cusomize

Local only
Local Area Connection Viewstatus | 1=
©on v
son )
oo ®
© Off (no printers installed) (©)
oon ©

o v

When [Status] is not active, make sure that the
network cable is connected to a computer and
hub.



Confirming the Settings 3
of the Computer

When [Local Area Connection Status] is displayed,
click [Details...].

[ B hl
Wl Local Area Connection Status E
General
Connection
IPv4 Connectivity: Local
IPvE Connectivity; Local
Media State: Enabled
Duration: 00:33:58
Speed: 100.0 Mbps

Activity

-
Sent — k! ——  Received

Bytes: 37,506 | 883,777

| eropertes | | i€ipsable | [ Dagose |

|When using Windows XP|
“Address Type” can be displayed by the following steps for steps 3 to 5.

Select [All Programs], [Accessories], [Communications], [Network Connections] from the [Start] menu.

When [Network Connections] is displayed, double-click [Local Area Connection].

When [Local Area Connection Status] is displayed, double-click [Support].



of the Computer

]' Confirming the Settings

When [Network Connection Details] is displayed,
check the DHCP status.

MNetwork Connection Details E“

Metwork Connection Details:

Property Value

Connection-specific DN...
Description

*

DHCP Enabled Yes [
|Pv4 IP Address

IPv4 Subnet Mask

Lease Obtained

|Pv4 Default Gateway

Uink4docal IPvE Address 2

| n | i

Lease Expires [,

W

P Place a check mark in the following box corresponding to
vd DHCP Server A " .
1Pvd DNS Servers the type of address in the “Address Type” box.

Be sure to confirm the type of address displayed here,
[Pv& WINS Servers because the operations required in future setting

procedures are different, depending on the type of
MNetBIOS over Tepip En.. address.

“DHCP Enabled Yes”

is displayed.

|When using Windows XP|

“Assigned by DHCP”

is displayed in the [Local Area
Connection Status].

You need do nothing else here.
Close any windows opened
in step 2 or later, and go to

2 Setting the IP Address
of the Camera

(Page 11)

“DHCP Enabled No”

is displayed.

|When using Windows XP|

“Manually Configured”

is displayed in the [Local Area
Connection Status].

Go to step 7-a. (Page 7)




Confirming the Settings ‘ 3)
of the Computer i

Confirm the IP Address, Subnet Mask, and
= a Default Gateway at step4.

Network Connection Details E]

Metwor Connection Details:

Property Value | o
Connectionspecific DN
Description

Physical Address

DHCP Enabled

|Pv4 |P Address OO XX XXX
|Pw4 Subnet Mask KX XXX
Lease Obtained

Lease Expires

IPv4 Default Gateway | HHHKKXKHA XXX : Write these values in the respective boxes in
IPw& DHCP Server advance so that you will be able to refer to these
IPwd ONS Servers Va|ues_

]

Items [A] to [D] are required in future setting
operations.

m

|Pvé WINS Servers Go to step 7-b to change IP address. (You do not
L8 usually need to change this address.)

NetBIDS over Topip En..
Link4ocal IPvE Address =1

= 1, | b

IP Address

Subnet Mask

Default Gateway

D]

The Default Gateway may not be displayed, depending on the network
environment. In this case, leave the boxes for Default Gateway blank.

Go to

2 Setting the IP Address
of the Camera

(Page 11)



Confirming the Settings

of the Computer

To change the IP address other than the IP address
= shown in step 4, follow the steps shown below.

2,3

1 Select [Network and Internet], [View network -

=it

<[4 [[seorcn

1o

status and tasks] in [Control Panel] from the -
[Start] menu.

System and Maintenance
Get started with Windows

Back up your computer

I~ Security
Check for updates
2

User Accounts.
 Add orremove user accounts

Appearance and
% Personalization

@ 2low 2 progrem through Windows
Firewall

Network and Internet

G‘ View network status and tasks
S Setup il sharing

. [ Hardware and Sound
=Y - other medi automatically
2
£ Programs
h U/| Uninstall 5 program

Change startup programs

Recent Tasks
) Vi event logs
Adjustscreen resshufion

Clock, Language, and Region
(I Change keyboards or other input
M methoss

DN Eose of Access
Let Windows suggest settings
Optimize visual display

7= Additional Options
=

2 Click [View status]. -

Network and Sharing Center

& Network 3 (Public network)

Access Local only

3 Sharing and Discovery

Network discovery ©0n
File ©0n
ring © off

ectedsharing  © On

© off

Show me allthe files and folders] am sharing

[E=Ex
-~ ==
mq&“ » Control Panel » ing Center [ | [ seorcn 2
Fie Edi View Toos Help
-l

Connection Local Area Connection

© Off (no printers installed)

¥ @

Network 3 Internet

3 When [Local Area Connection Status] is (68 1Loci A Connection Stns

displayed, click [Properties].

General |

Connection

If the message “User Account Control — IPv4 Connectivity:
Windows needs your permission to continue” IPv6 Connectivity:

appears, click [Continue]. Media State:
Duration:
Speed:

Local

Local
Enabled
00:33:56
100.0 Mbps

Activity




Confirming the Settings 3
of the Computer

4 Click the [General] tab, place a check mark 0 oo Ao Comnerion Propecie =5
in the [Internet Protocol Version4 (TCP/IPv4)]
box, and then click [Properties].

Metworking |

Connect using:
-I_-(']‘ Intel{R} PRO/1000 PL Network Connection

This connection uses the following items:

e a Clienit for Microsaft Networks:
Wl JBl0os Packet Scheduler

If a check mark has already been placed in -‘:QF"E' il pmeadi
the [Internet Protocol Version4 (TCP/IPv4)] = Intemet Protocel Version 4 (TCP/IPd) |
checkbox, click on [Internet Protocol Version4 = Dink-Layer Topology Discovery Mapper 1/0 Drver
(TCP/IPv4)], and then click [Properties].

—

< K

«&. Link-Layer Topology Discovery Responder

[ mstal. | [ Unnstal ||| Propeties
Description
Allows your computer to access resources on a Microsoft
network.

oK || cancel

sie

[Internet Protocol Version 4(TCP/IPv4)] and [Internet Protocol Version 6(TCP/IPv6)] are displayed in the item list. Be sure to
select [Internet Protocol Version 4(TCP/IPv4)].

|When using Windows XP|
Select [Internet Protocol Version (TCP/IP)].

5 Select [Use the following IP address] and [ ntemet Protocol Version 4 (TCP/Pv4) Properties B
type the following IP address and Subnet
mask in the appropriate boxes.

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP setiings,

Example:
() Obtain an IP address automatically
[I P address] §e the following IP address:
192.168.0.200 1P address: 192,158 . 0 .200
Subnet mask: 255.0 .0 .0
Default gateway: KL KL KUK XK

[Subnet mask]
Obtsin DNS server address autematically
255 . O . 0 . 0 @) Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

Advanced,..
You will use the IP address and Subnet mask again when h E [
“Setting the IP Address of the Camera.” (Page 11)

[ oc ][ concel |]

When there is a network administrator, ask for and obtain an IP
address from the network administrator. If not, you can obtain
an un-used IP address.

To obtain an un-used IP address, see “Confirming an IP Click the [Use the following IP address] radio button

address that is not currently used in the network” (page 10). and type the IP address and Subnet mask.



1

6 Confirm that [Use the following DNS server
addresses] is selected.

When you select [Use the following IP
address] in step 5, [Use the following DNS

server addresses] is selected automatically.

You do not need to enter the address in the
[Preferred DNS server] and [Alternate DNS
server] boxes.

Internet Protocol Version 4 (TCP/IPvd) Properties 7 |—&

General |

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP setiings,

) Obtain an IP address sutomatically

@ Use the following IP address:

IP address: 192,168 , 0 .200
Subnet mask: 355, 0 .0 .0
Default gateway:

) I,Isg the following DNS server addresses:
Preferred DNS server:

Alternate DNS server;

|7Adganced.. c |

oK | Cancel |

L@

Confirm this radio button is selected.

7 Click [OK], and close any windows opened in

step 2 or later.

1

2

Select [All Programs], [Accessories],
[Command Prompt] from the [Start] menu.

When the “Command Prompt” window
appears, type “ping aaa.bbb.ccc.ddd”
representing the numbers you want to set
as the IP address of the camera in the
window described above. For example;
type “ping 192.168.0.100,” and then press
the [Enter] key on the keyboard.

If “Request timed out.” appears in the
window, the IP address you entered is not
used in the network. (You can then use
those numbers as the IP address of the
camera.)

10

8 The IP address of the
computer is set.
Go to

2 Setting the IP Address
of the Camera

(Page 11)

=\>ping 192.168.0.100
with 32 bytes of data:

92.168.0.160:
- Received = 8. Lost = 4 <188x loss).




Setting the IP Address of the

Camera

You have to set an IP address of the camera to access the camera from the computer.

Turn on the camera if it is not
already turned on.

Insert the CD-ROM supplied with the camera into
the CD-ROM drive of the computer.

The “User’s Guide & Utility” window appears automatically :
in the Web browser. :
If this window does not appear automatically in the Web
browser, double-click on the index.htm file on the CD-

ROM.

The following illustration is an example of what is :
displayed when the CD-ROM supplied with the SNC-RZ25 :
is used. :

User's Guide & Utility

Click the [Setup] icon for “IP Setup Program” in
the “ Utility” list.

IP Setup Program
\SNC audio upload fool

‘Custom Hom:

|SNC panorama creator




1 Setting the IP Address

of the Camera

4 Click [Run] in the following dialog window.

Do you want to un or save this file?

@ Mame: IPSetupProgram_Setup.exe
Type: Application, 5.836MB
From: D:\IpSetupProgram

= While files from the Intemiet can be useful, this file type can
|
.e.] potentially ham your computer. f you do not trust the source, do not
run or save this software. What's the rsk?

window.

= =

Emel Explorer - Security Waming

l The publisher could not be verified. Are you sure you want to run this
software?

Name: [PSetupProgram_Setup.exe
Publisher: Unknown Publisher

5 Click [Run] in the following dialog

[ mm  J|[ ponithun

l 1 This file does not have a valid digital signature that verifies its publisher, You
should only run software from publishers you trust. How can I dedde what
o software to run?

141 1P Setup Program - InstallShicld Wizard =

Welcome to the InstallShield Wizard for P
Setup Program

The InstalShield(R) Wizard wil install TP Setup Program on your
computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties. If ver1.4.0 or before version is installed,
please uninstall it

Install the “IP Setup

Program” on your
computer using the

. wizard.

If the Software License
Agreement is displayed, read
it carefully, and then click
[Accept] if you wish to continue
with the installation.

Click [Next] or [Yes] to go to
the following pages, and then,
finally, click [Finish].

12



1 Setting the IP Address

of the Camera

[IP Setup Program], and then click [IP Setup Program]

7 When installation is completed, select [All Programs],
from the [Start] menu.

@ Default Programs
& Internet Explorer

2] Windows Calendar
Windows Contacts
E&l Windows Defender
i Windows Fax and Scan
&8 Windows Live Messenger Download
[l Windows Mail
W 2] windows Media Player
[@] Windows Meeting Space
B Windows Movie Maker
1 Windows Photo Gallery
£ Windows Update
Accessories
| Bxtras and Upgrades
|| Games
Infineon Security Platform Solution
1P Setup Program
Maintenance
1 Startup Control Panel

Defauit Programs

Help and Support

[r—g—r

If the message “User Account Control — An unidentified program wants access to your computer”
appears, click [Allow].

The IP Setup Program starts, and the “Network” tab appears.
The IP Setup Program detects the camera connected on the network, and lists it.

:ﬂelwurk:i Bandwidih control | Date time | PPPoE |

[ T [ [¥ict [Ewitic[Vewion N Information on the cameras detected is displayed in the list.

MARKXNKHHNXK  192.183.0.100 SNC-XX

In this Setup Guide, the MAC address is described as “XX-XX-XX-XX-
XX and the model name as “SNC-xx.” In the list, the value of the actual
MAC address and the actual model name are displayed.

& Obtain an IP address automatically
~" Use the following IP address

If the camera information does not appear in the list, the following causes may be considered.

You have not set the IP address correctly on your computer.

Go back to |1 [eiiilinllEr il e e tc | on page 4, and check whether or not the IP address is set correctly.

You have not connected the camera and the computer on the same network.

Check whether or not they are connected correctly, referring to “Before Using Your Camera For the First Time” on page 2.

You have not turned the camera on.
Check whether or not you have turned the camera on.
The security level that is selected for virus scans, a personal firewall, etc., is set to the high level.

Reset it to the standard level. For detailed information on how to reset it, refer to the manual for the security software first. If the
problem persists, contact the maker of the security software.

13



{lietwvork i Bandwidth control | Date fime | BPRoE |

HHH-HAHXXX-XX 192 168.0. 100

MAC address IP address todel Serial No..

£+ Obtain an IP address automatically
" Use the following IP address

Setting the IP Address

of the Camera

: .‘ 8 Click the camera whose IP address you want to set.

The IP address of your camera has been set
to the following at the factory.

IP address 192.168.0.100

The operations required after this point depend on the type of address displayed in step 6 of

Confirming the Settings of the Computer [e]glof:Te[Ne}

“DHCP Enabled Yes”

is displayed.

|When using Windows XP]|

“Assigned by DHCP”

is displayed in the [Local Area
Connection Status].

\

Set the IP address item of
the camera to “Obtain an

IP address automatically” in
accordance with the settings
of the computer.

Go to step 9-b. (Page 16)

14

“DHCP Enabled No”

is displayed.

|When using Windows XP|

“Manually Configured”

is displayed in the [Local Area
Connection Status].

\

Assign the appropriate IP
address in accordance with
the settings of the computer.

Go to step 9-a. (Page 15)




1 Setting the IP Address
of the Camera

“DHCP Enabled No” is displayed

9 |When using Windows XP|

— a When “Manually Configured” is displayed
in the “Address Type” box

Set the IP address.

Select [Use the following IP address], and type the IP address, Subnet Mask, and Default Gateway,
referring to the values used in items [A] to [D] entered in the appropriate boxes in step 7-a of

[l confirming the Settings of the Computer SllsEIo[S 7.

- Click this radio button. Type the values previously written in [A].
Obiain en IP acress automaticaly Enter numbers which are different from the :
52 the fallawing [P adhess P values previously written in [BJ, and are not :
Fadkirees 2t s [ — ysedin the same network. ¥ :
Subnet mask I | 55 0 . 0 . 0
Defautt gatewsy [ . : : | | Type the numbers previously written in [C].

Type the numbers previously written in [D].

(When the “Default Gateway” address is
not displayed in 7-a in step 7 of

COnﬁrming the settings of the computer leave

this box blank.)

D*Numbers which are different from those in [B], and not used in the same network” means:
For example, if [B| is 10, enter numbers other than 10 that are not used in the same network (for :
example 100). You cannot use 0 and 255, because they have already been reserved in the network. :
Also, avoid using numbers 250 through 255, which are frequently used in other networks.

When there is a network administrator, ask for and obtain an IP address from the network
administrator. If not, you can obtain an un-used IP address.

To obtain an un-used IP address, see “Confirming an IP address that is not currently used in
the network” (page 10).

Go to step 10.
(Page 16)

15



of the Camera

:h Setting the IP Address

.A “DHCP Enabled Yes” is displayed

|When using Windows XP|
9 — b When “Assigned by DHCP” is displayed

in the “Address Type” box

Set the IP address.

Select [Obtain an IP address automatically].

Network | Bandwidth conirol | Date time | 2PPoE |

MAL sddisss | 1P address [ Model [ Seiisl No |VersionNo.__ =]
WA TA- KA R KR 192, 166.0.100  SNC-#K

T T j
Click this radio — -QMM

Use the following IP address

button. [ ———
[ 25 e w2 0
ey [ = 14 12 254
" Dbtain DNS server address automatically
¥ Use the following DNS server address
Primary DNS server address [
Secondary ONS server address [
Third DNS server address [
Fourth DNS server address. [
HTTP port No. @80 11024 to 63535)

Administrator nams
| Administrator passward

‘ N Hetwork | Bandwidth control | Date tme | £PRoE |
MAC address |1 address [ Model [SerialMo.  [Version Mo, ]

HN-X- K- RH-M | 192, 168.0. 100 SHCHK

I . :I
" Obtain an P address automaticaly
~ Usethe folowing PP address

R [T . 1@ . 4z . s
Subnet mask [ 288 . 285 . 2m . 0
Defautt gateway [

€ Dhtain NS server atidress attomahicslly

~{% Use the following DNS server address

Primary DNS server agdress

Secondary DNS server address

Third DNS server address.

Fourth DNS server address.

[
[
[ . - ;
HTTP port Ne | & I‘ [ (102485535

Administrator name Il
B

Administratar password

n Fane | Cancal | i




1

of the Camera

]1 Setting the IP Address

Type “admin” in the “Administrator name” box, and type
“admin” in the “Administrator password” box.
Hkkx gappears in the “Administrator password” box.

Network | Bandwidth control | Date time | PPPoE |

MAC addiess [1P address [ Moadel [SetialMo. [VersionNo. ]
Y04-HH- G- HO-Y | 192 168.0.100 | SNE-RK

& Obtain an IP address automatically

" Use the following P address
e [ = 1 2 1
S [ 2= 25 2 a
Defaull galewesy [ = 14 12 254

" Dbtain DNS server address automatically

% Use the following DNS server address.
Primary DNS server address. [
Secondary DNS server address [
Third DNS server address [
Fourth DNS server address [
HTTP port Ne. a0 1024 10 65535}
Administrator name [agmn « fon
i Enter “admin” in both boxes.

|| inistrator password =

l Reboot | Cancel I oK |

The factory settings of both items are “admin.”

'
h‘ "

You cannot change the Administrator name and Administrator password in this window. If you
want to change them, refer to “Setting the User — User setting Menu” in the User’ Guide.

Hetwork | Banawidth control | Date fime | £PRoE |

MAC address [ 1P address [ Model | Serial No VersionNo. =)
W-KA-RE-NA-HH-HE 192,188.0. 100 SNCRX

% Obtain an P address automatically

[ Use the following IP address
P [ = i 12 T
[ 25 255 2 0
[ = T 12 24
" Dbtain DNS server address automaticaly
(% Use the following DNS server address
Primary DNS server address |
Secondary ONS server address |
Third DNS server address. [
Fourih DHS server address |
HTTP port No, &80 {1024 o 65535}
Administrator name [aommn
Administrator password ﬁi

|
l Reboot | Cancel II oK | I




1 Setting the IP Address

of the Camera

If “Setting OK” is displayed, click [OK], and
close all dialog boxes opened.

You have finished the IP address setting process.
Information E

fﬁ| Sefting OK

Go to the next step to confirm that you have successfully assigned
the IP address of the camera.

Confirm that you have assigned the IP address
of the camera correctly.

Close any windows and dialogs opened in step 2 to 13.
Select [All Program], [IP Setup Program], and then click [IP Setup Program]
from the [Start] menu.

Message “User Account Control — An unidentified program wants access to
your computer” may appeatr. In this case, click [Allow].

The IP Setup Program starts.

The Network tab window appears.

The program detects the network cameras connected to the local network
and lists them.

When the IP address set (or set
automatically) is displayed in the
IP address column, the IP address
of the camera has been assigned
(& Obtain an P address automaticaly - COI’I’eCtly.

" Use the following P address




'*é 1 5 You have successfully assigned the
] IP address of the camera.
LY ] onitorin Imeges o the Camera

(page 20) while the “IP Setup Program”
window remains open.

19

Setting the IP Address

of the Camera




Monitoring Images from the

Double-click your camera name on the list of cameras
in the “IP Setup Program” window.

2.188.0.100  [SNG-3

% Obtain an P address automatically
€ Use the following IP address

R = P 1z 158

Sulret frissk [ == 255 255

Or,
Start the Web browser of the computer on which you set the IP address of the camera, and manually

type the IP address set in 9-a of [2 , in the URL box, and press the [ENTER] :
key.

The welcome page of the camera is displayed.
Click [Enter] to display the Main viewer.

Click this [Enter] button.

Ly

&

If the welcome page is not displayed, go back to step 7 in Setting L ERIEVNCGIEEERORGENeE el (page 13), and set the IP
address again.



the Camera

m Monitoring Images from

[ J
* Click each dialog buttons shown below to
continue installing.

Did you notice the Information Bar?

The Information Bar alers you to security-related conditions
{for example, if a potentially unsafe file or pop-up was just
blocked). if a webpage does not display propery, lock forthe
Information Bar at the top of the page and click it.

[~ Dont show this message again

Lesm about the Information Bar

it o instal the fllowing add-on: "SNC-RZ25 Image Vi orpotation’. I you trust the website and the add-on a clie C"Ck anywhere |n the bar.

|

& Sony Network Camers

215 o s

Select [Install Active X Control...].

The message “Do you want to install this software?” appears and then click [Run].

The message “User Account Control — An unidentified program wants access to your computer” may
appear. In this case, click [Allow].

21



]1 2r Monitoring Images from
the Camera

When the “Security Warning” dialog appears, click [Install].
The ActiveX Control is installed and the Main viewer appears.

[EELEAE R R e

=)
P Do you want to install this software? |

E‘ Mame: SMC-XXX Image Viewer

Publisher: Sony Corporation

Mare options [ Install l | Don'tinstal |

|ﬁ While files from the Internet can be useful, this file type can potentially harm
- your computer, Only install software from publishers you trust, What's the risk?

The camera images are displayed.

This screen is called the Main viewer.

This viewer is different based on the model of the camera, or the operation mode. Thus, icons and
characters different from those in the Main viewer shown above may be displayed. Even if the icons
and characters are different, it is not a problem. Confirm that the camera images are displayed here.

After this, you may use the various functions of the
camera, referring to the User’s Guide supplied with
your camera.

22



OO OO OO OO OO

When the Main viewer is not displayed correctly:

The security level of the Internet Explorer may be set to a level higher than [Medium].
Set the security level of the Internet Explorer to Medium or lower, as follows:

1 Select [Tools] from the Internet Explorer menu bar, then select [Internet Options...] and the [Security] tab in
sequence.

& Sonmy Nelwork Camera SNC-XXX - Windows' Internet

& hitp X0 00 R K XXX

File Edit View Favorites Help
Mail and News ' |
Pop-up Blocker "
Manage Add-ons... '
Synchronize
Windows Update
Windows Messenger
Internet Options...

! ¥~ Sony Metwo

2 Select the same mark and name as shown on the icon in the lower right corner in the “Security” tab window
(the [Internet] icon (when using the camera via the Internet) or [Local intranet ] icon).

B v B - @ v [Page v {JTools~

-Unsigned ActiveX controls

H10% v
< T 1soem

To display the icon in the lower right corner, place a check mark in [View], [Status Bar].

\

23



Select [Default level] in the “Security” tab window of the “Internet Options” window.

<

| General ‘ Security ‘Priva:y I Content | Connections I Programs | Mvﬂnnedl

Internet Options

When you cannot select [Default level] because it is not displayed in the
Select a zane to view or change security settings. “Security” tab window, the level has already been set to [Default level].

@ a4 v QO

Internet  Localintranet  Trusted sites  Restricted

sites
Internet —
This zone is for Internet websites, - =
except those listed in trusted and
restricted zones,
Security level for this zone
Allowed levels for this zone: Medium to High ‘
Medium-high
- Appropriate for most websites
) - Prompts before downloading potentially unsafe
content

-Unsigned ActiveX controls will not be downloaded

["JEnable Protected Mode {requires restarting Internet Explorert
[ gstomievat. [ pcfatiers ][ Click this [Default level] button.

| Reset all zones to default level ‘

[ o ][ cancel |[ modly |

The level is automatically set to “Default level” (“Medium,” or “Medium or Higher”) and the level slider
appears.

D —

i | General | Security |Prwacy I Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ &« v O

Internet  Localintranet Trusted sites  Restricted
sites

Internet

0 This zone is for Internet websites, oltes
except those listed in trusted and
restricted zones,

Security level for this zone
Allowed levels for this zone: Medium to High ‘
Hedium-high
- Appropriate for most websites
) - Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controle will not be downloaded

ren): ~Q‘

When you wish to increase the security level for another purpose, you can set
more stringent restrictions.

[¥1Enable Protected Mode {requires restarting Inter

| Custom level....

(However, with tighter restrictions, the Main viewer will not be displayed and you
[ oc J[ concdl J[ oo | cannot monitor camera images on the computer.)

Next, try to display the Main viewer following the steps described in on page 20
again.
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Monitoring camera images via the internet:

When you monitor camera images on a computer connected to a network different from the
camera:

This Easy Setup Guide describes how to monitor camera images on a computer connected to the same network as
the camera. You can also monitor camera images on a computer connected to a different network via the Internet.

The same network as the camera

Internet

'1 A network different from that of the camera

Computers monitoring the camera images

To monitor camera images on a computer connected to a different network, you have to set the router (converting
the IP address, etc.) in addition to making the settings described in |1 [ol i nEra s aieie e s and

(2 B S R i this Easy Setup Guice

The setting method depends on the router. For detailed information, refer to the instruction manual supplied with
your router, or contact the maker of your router.

OO OO OO OO OO OO0
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|When using Windows XP |

OO OO OO OO OO

When the Main viewer is not displayed correctly:

The security level of the Internet Explorer may be set to a level higher than [Medium].
Set the security level of the Internet Explorer to Medium or lower, as follows:

1 Select [Tools] from the Internet Explorer menu bar, then select [Internet Options...] and the [Security] tab in
sequence.

Internet Options

File Edit View Favorites

GENET5|I| Security |I Privacy || Cortert | Cornections || Progrars || Advanced |

Mail and Mews 3 = 7
_-?.r Back ' = Pop-up Blocker » Favorites: - ome page
E 1 Manage add-ons... You can change which page to use for your home page.
£ | hiEEp: s, sony.ng a5

= Synchronize... Address: | htkpe fheaww, sony netf |

Windows Update
= [ Usze Current ] [ Usze Default ] [ Uze Blark. ]

Windows Messenger

Intérnet Options, ., Temporary Intemet files

Pages you view on the Intermet are stored in a special folder
V@ Y for quick viewing later.

[Delete Eookies...] [ Delete Files... ] [ Settings...

Higtary

The History folder containg links to pages you've visited, for
quick access to recently viewed pages.

Days to keep pages in historny:: |-2D o | Clear History

[ Colors.. ] [ Fants.... ] [ Languages... ] [Accessih_ility... ]

[ ok J[ conesl | ol

2 Select the same mark and name as shown on the icon in the lower right corner in the “Security” tab
window (the [Internet] icon (when using the camera via the Internet) or [Local intranet ] icon).

A| Internet Options

[ Genersl| Secury | Privacy | Contert | Cornections | Progrsms | Advanced|

Sel content zone to specily s secuiy setings.

/O "g o Q v B0 s

ocalintianet  Trusted sites  Resticted

sites

Internet
This zone contains all Web sites you
havertt placed in other 20nes
Secuity level for this zone
Custom
Custom setings.

~Ta change the selfings, click Custom Level,
To use the recommended seitings. click D efault Level

Custom Level Default Level

© niener
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Select [Default Level] in the “Security” tab window of the “Internet Options” window.

Internet Options [E] E] ~§'

| General| Security | Privacy | Cantent | Connections | Programs | Advanced When you cannot select [Default Level] because it is not displayed in
- . | the “Security” tab window, the level has already been set to [Default
Select a'‘Web content zone to specify its securty settings.
Level].
Local intranet . Trusted sites Resticted
sites
Internet
4 Thiz zone containg all ‘web zites you
haven't placed in other zones
Security level for this zone
Custom
Cusgtom zettings.
- Tochange the settings, click Custom Level.
- To uze the recommended zettings, click Default Level.
[ Customlevel. ]|[_ Defauitlevel | Click this [Default Level] button.
[ ok |[ cancel | cu

The level is automatically set to “Default Level” (“Medium,” or “Medium or Lower”) and the level slider
appears.

Internet Options

General| Security ! Privacy | Content | Cotmections | Programs | &dvanced

Select a Web content zone to specify its securnty settings.
Internet Local intranet  Trusted sites Restricted
sites

Internet
e Thiz zone containg all Web sites pou Sita
haven't placed in other zones =

Securty level for thiz zone
Move the slider to set the security level for this zone.

: | - Medium
- S afe browsing and still functional
L} - Prompts before downloading potentially unzafe content
- Appropriate for most Intermet sites

‘ - Unzigned Active controls will not be downloaded .é.

When you wish to increase the security level for another purpose,

e you can set more stringent restrictions.

(However, with tighter restrictions, the Main viewer will not be
displayed and you cannot monitor camera images on the computer.)

[ ] H Cancel ][ Apply ]

Next, try to display the Main viewer following the steps described in on page
20 again.
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Monitoring camera images via the internet:

When you monitor camera images on a computer connected to a network different from the
camera:

This Easy Setup Guide describes how to monitor camera images on a computer connected to the same network as
the camera. You can also monitor camera images on a computer connected to a different network via the Internet.

The same network as the camera

Internet

'1 A network different from that of the camera

Computers monitoring the camera images

To monitor camera images on a computer connected to a different network, you have to set the router (converting
the IP address, etc.) in addition to making the settings described in |1 [o 0 iEra s aieie e s and

(2 B S BRI i this Easy Setup Guice.

The setting method depends on the router. For detailed information, refer to the instruction manual supplied with
your router, or contact the maker of your router.
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