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TAKE A GOOD LOOK

CALL BUTTON
•	 Take	a	call	or	end	it (1 tap)
•	 Redial	(2 taps)
•	 Initiate	phone’s	voice-dialing		
	(2-second press until tone heard)

•	 Reconnect	lost	connection (1 tap)
•	 Transfer	audio	to/from	headset 

(1-second press while on a call)
•	 Dial	Plantronics	VocalystTM	voice		
and	text	service	(3 taps) (Available  
in U.S. only)

POWER BUTTON
•	 On	or	off	(2-second press)
•	 Battery	level	voice	alerts	(1 tap)
•	 Activate	pairing	after	initial	set	up	
	(press until LED flashes red/blue)

MiCRO USB CHARGiNG PORT
•	 With	AC	charger:	

90 minutes for full charge
•	 Fully	charge	before	first	use
•	 Best	performance	when	fully	charged

VOLUME/MUTE BUTTONS
•	 Volume:	up/down	(tap + or – buttons per 

level change)
•	 Mute	during	a	call:	on/off	(1-second press 

of both + and – buttons)
•	 Music	or	audio:	pause/play	(1-second 

press of both + and – buttons)

LED
•	 Charging	(solid red)
•	 Battery	status	(1-6 hrs left = 1 red flash, 

low = 2 red flashes, critically low = 3 red 
flashes)

•	 Missed	call	(3 purple flashes, repeats for  
5 minutes or until canceled by tapping 
 Call button)

•	 Pairing	mode	(repeating blue/red flashes)
•	 Multipoint (on = 2 blue flashes, off =  

1 blue flash)

Be	safe!	Please	read	the	safety	guide	before	
using	your	new	headset.



CONNECT TO YOUR PHONE

“Pairing” connects your  
headset to your phone.  
“Multipoint” lets you use  
this headset with two phones.
Activate this feature before 
pairing your second phone.

1. READY

Activate the Bluetooth feature on 
your phone, then use the phone’s 
settings to add/search/discover 
new Bluetooth devices.

iPhone: Settings > General >  
Bluetooth > On  
(starts the search for devices)

BlackBerry®	smartphone:  
Settings/options >  
Bluetooth: On >  
Search for devices

ViDEO TUTORiAL iN USA:
www.plantronics.com/pairing

2. SET

First	Time:
With headset turned off, activate 
Bluetooth pairing mode by pressing 
the Power button. The LED flashes 
red/blue to indicate pairing mode.

Activate	Multipoint:
While pressing the Call button, turn 
on the headset and keep pressing 
the Call button until LED flashes 
blue twice. (Repeat to deactivate.)

Pairing	Second	Phone/	
Reconnecting	Original:
Start in “OFF” mode. Press and  
hold the Power button until the 
LED flashes red/blue. 

3. CONNECT

Select “VoyagerPRO+” from the  
list of Bluetooth devices shown  
on your phone.

If phone asks for a passcode, enter 
four zeros (0000). You may see 
**** on screen.

Some phones also ask to confirm 
headset connection after pairing.

Headset LED will stop flashing red/
blue once your phone and headset 
are successfully paired/connected.



MiX AND MATCH FOR BEST FiT
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The headset comes with the medium eartip installed, but 
you can replace it with the optional small or large eartip 
provided. 

Removing	the	Eartip:

1. Grip the eartip and gently push it into the speaker  
housing then rotate it a quarter turn to the left to  
unlock. 

2. Pull the eartip away from the headset.

Attaching	a	New	Eartip:

1. Align the tabs on the eartip with the slots on the  
speaker housing.

2. Gently push the eartip into housing while turning  
it a quarter turn to the right. The eartip will stop  
rotating when it is locked. 

 You may want to add the foam eartip covers 
for additional comfort.

Soft	Gel	Eartips		
(S,	M,	L)	and	Foam		
Eartip	Covers
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TRY iT ON

For the best sound clarity and comfort, make sure  
you have a secure fit.

The	Over-and-In	Technique:

1. Guide the earloop behind your ear and position  
the headset so that the speaker and eartip rest  
comfortably in your ear.

2. Pivot the boom up or down to point the microphones 
toward the corner of your mouth.

The	Quick-Turn	Adjustment:

1. Pivot the boom into an upright position.

2. Rotate the boom and speaker to the other side  
of the headset and lower it before fitting the headset  
on your other ear.
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MORE ABOUT MULTiPOiNT

Plantronics VoyagerPRO+ supports  
multipoint technology, which allows  
you to use one headset with two  
different Bluetooth mobile phones. 

To pair your headset to a second  
phone, see “Connect to Your Phone”. 

How to initiate a Call 
When multipoint is on, the headset  
initiates or redials a call from the  
phone that last made an outgoing  
call.

To use the second paired phone  
instead, make the call using the  
controls on that phone. The second 
phone activates its link with the  
headset. 

NOTE: The headset cannot place a  
current call on hold while answering  
a call from the second phone.

How to Answer a Call While Talking  
on the Other Paired Phone
To answer a second call on the  
other phone, the current call must  
be terminated or transferred back  
to the first phone. To transfer the call,  
see “Take a Good Look”. 

If you choose not to answer, the  
second call will go to voice mail. 

Answering	an	incoming	call	from		
the	second	phone,	while	already	on		
another	call:	

1.  To answer the second call, end the 
first call by tapping the Call button.

2.  Answer the second call by tapping  
the Call button again.

TIP: To avoid issues with multipoint,  
use the Call button on the headset 
rather than your phone controls.



LiSTEN TO THE VOiCE

WHAT YOU’LL HEAR WHEN YOU’LL HEAR iT

Power	On After pressing the Power button for 2 seconds

Power	Off After pressing the Power button for 2 seconds

Talk	Time:	(“6	hrs”,	“5	hrs”,	“4	hrs”,		
“3	hrs”,	“less	than	2	hrs”)

After powering the headset “on”

Battery	Low When you have under 30 minutes left before the  
battery must be recharged

Recharge	Headset When you have approximately 10 minutes left before 
the battery must be recharged

Connected After turning the headset on or reconnecting a dropped 
Bluetooth signal

Phone	1	Connected After powering the headset to “on” or reconnecting a 
dropped Bluetooth connection

Phone	2	Connected After pairing a second phone using multipoint feature

Pairing While the headset and phone are trying to pair/connect

Pairing	Successful After the headset and phone are successfully paired/
connected

Pairing	Incomplete,	Restart	Headset After the headset and phone tried to pair but failed

Mute	On After pressing the Volume + and - buttons simultane-
ously during a call 

Mute	Off When on mute, after pressing the Volume + and -  
buttons simultaneously during a call 

Lost	Connection When the phone loses the Bluetooth connection with 
the headset 

Volume	Maximum	 When the highest volume level is reach after tapping 
Volume + button

Volume	Minimum	 When the lowest volume level is reached after tapping 
Volume - button

This headset announces various  
status alerts when you power  
on/off, run low on talk time, or  
lose/reconnect the Bluetooth  
connection to your phone.



TiPS

Stream Music and More:
Once your phone is connected, music 
or audio files like GPS directions or 
podcasts can be streamed through  
the headset. 

The headset supports A2DP when  
connected to a device capable of 
streaming A2DP audio. 

PAUSE/PLAY: You can pause and play 
music and audio files using controls 
on the headset if your device also  
supports Bluetooth AVRCP. Simply 
press both volume +/- buttons simul-
taneously until you hear a beep.

Use Multipoint One Call at a Time: 
You cannot place a current call on 
hold while answering a call from the 
second phone.

Tap the Call button to end the first  
call and tap it again to take the  
second call.

Check Headset Battery Level  
on an iPhone:

The battery level of your headset is 
shown on-screen beside the phone’s 
battery level icon. 

Check the Battery Level:
The battery alert announces remaining 
talk time after calls end.

In addition, you can tap the Power  
button to check battery level.

Know How to Reconnect:
Your headset tries to reconnect a lost 
connection. If it can’t, then tap the Call 
button once or manually reconnect via 
the phone’s Bluetooth device menu.

Stay Near Your Phone:
Bluetooth has a working “range” of 
up to 33 feet between the phone and 
headset before audio degrades and 
the connection is lost.



SPECiFiCATiONS

Talk	Time Up to 6 hours talk time

Standby	Time Up to 5 days standby

Operating	Distance	(Range) Up to 33 foot range

Headset	Weight 17 grams

Charge	Connector Micro USB cable with micro USB connection and  
AC/DC 100–240V

Battery	Type Rechargeable, non-replaceable Lithum-ion polymer 

Charge	Time	(Maximum) 1.5 hours

Power	Requirements 5V DC - 180mA

Bluetooth	Version Version 2.1 + Enhanced Data Rate (EDR), eSCO data 
packet transfer, Secure Simple Pairing (SSP) if supported 
by phone

Bluetooth	Profiles Hands-free v1.5 (HFP), Headset v1.1 (HSP), Advanced  
Audio Distribution (A2DP) and Audio/Video Remote  
Control (AVRCP)

Operating,	Storage	and		
Charging	Temperature

32°F - 104°F (0 - 40°C)
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NEED MORE HELP?
Phone support in USA: 
1-866-363-BLUE (2583)

1-year limited warranty details: 
www.plantronics.com/warranty
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